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Contact us
Details of our services in Cornwall

Head office:

Penwith Housing Association Ltd

67 Morrab Road

Penzance TR18 2QJ

Opening hours: Monday to Friday 9.00 am to 5.00 pm

Customer services team and general enquiries
Tel: 0300 3038030 Fax: 01736 331647

Email: PHAcontact@dchgroup.com

Repairs hotline
Freephone 0300 3038070

Emergency line (i.e. fire, flood, severe leak)

Out of office hours 5.00 pm to 9.00 am

0300 3038030

Income Recovery (rent arreas and benefit advice)
0800 027 98 80

For gas leaks contact Transco on 0800 111 999

How to find our Penzance office

A Area offices
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Ouir offices in Truro and Penzance

A Enquiry form

2
LH Ask about our services

A Complaints and compliments
Help us get things right
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A Report a repair

= (If it's an emergency, ring our 24 hour hotline - 0300 3038070)

A Requesting information in another language, or another format
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B Resident suggestion scheme
An opportunity to contribute and develop our services
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Further information
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Visiting our Liskeard office

Visiting our Penzance office
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Truro Office - How to find us
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