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Resident Involvement Structure 2010 PHA

Doing Things Better group

PHABoard
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PHA Board

Doing Things Better

Group (DTB)

All Resident Board Members sit on PTC.
All Resident Board Members sit on PTC.

Sheltered and
Older Persons
Forum

Customer Service
Group

Technical
Partnership Group

/ Resident Auditor Team

Resident Auditor Team
(RAT)
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Peninsula Tenants' Committée

4 members from PHA Board
3 members — the Chair of each Area Liaison Panel

Residents trained to test, check and
audit our services

Events Group

Leaseholder Group Management Group

Committee (PTC)

5 elected members from each of the four
constituencies.

Where required, the co-option of members of the
ommunity and partnership agencies.

/' Area Liaison Panels |

3 Panels, 1 each for West, Mid and East Cornwall.
Each panel includes the Chairs from each RA in the
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The Devon and Cornwall Group Resident
Involvement Directive (GRID) guides the way
forward for resident involvement and is made

area. The Panel elect their own Chair and

Area Liaison Panel

Area Liaison Panel

Area Liaison Panel

. . . West i
Vice-Chair. May not be proportional. Mid East
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Recsidents Association West
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Residents As<ociation Mid
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Residents As<ociation East

up of residents from DCHA, PHA and TOR

Homes.




