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What is 
condensation?
There is always some moisture in 
the air even if  you can’t see it. When 
air gets colder, it can’t hold all the 
moisture and tiny drops of  water 
appear – this is condensation. You 
may notice it when the mirror in the 
bathroom mists over when you have 
a bath or shower.

Condensation mainly occurs during 
cold weather. It tends to appear on 
cold surfaces and places where 
there is little or no air movement – 
look for black mould growth in the 
corners of  a room, on or near 
windows, or behind furniture.

Some ordinary daily activities produce a lot  
of moisture very quickly, so:

	 put lids on saucepans when you are cooking and do not 
leave kettles boiling

	 ideally, dry washing outdoors – if  you have to dry things 
indoors, put them in the bathroom with the door closed 
and the window open, or with your extractor fan on

	 if  you use a tumble dryer make sure it is vented to 
the outside

	 do not run your shower for longer than you need to

	 put a small amount of  cold water in the bath before you 
turn on the hot tap

	 every day, mop up any condensation or water that 
has appeared.

When bathing or cooking:

	 shut your bathroom or kitchen door 

	 use extractor fans and cooker hoods, or open a window

	 you can also try using a dehumidifier to reduce the amount 
of  moisture in the air.
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What can I do to avoid 
condensation?

These simple steps will help you reduce  
condensation in your home.

 1. Produce less moisture

 2. Stop water vapour spreading



Condensation is not the only cause of damp. 
Damp can also be caused by:

	 leaking pipes, wastes or overflows

	 rain coming through the roof  where a tile 
or slate is missing, spilling from a blocked 
gutter, or leaking around window frames

	 rising damp due to a defective damp course 
or because there is no damp course

	 drying plaster - if  your home is newly built, 
it may be damp because the water used 
during its construction (e.g. in the plaster)  
is still drying out.

 My home is still damp

You can ventilate your home without  
making draughts:

	 keep furniture away from walls to allow air to circulate, 
and do not put wardrobes against external walls

	 ventilate cupboards and wardrobes. Avoid putting 
too many things in them as this stops air circulating

	 if  you have trickle vents on your windows, keep 
these open

	 leave a window ajar when someone is in the room

	 close the kitchen or bathroom door when in use. Open a 
window and use extractor fans if  you have them.

When your whole home is warmer,  
condensation is less likely:

	 in cold weather, if  you have central heating, keep low 
background heating on during the day in all rooms. This 
includes unused rooms and when there is no-one  
at home. A low level of  warmth all day, rather than quick 
blasts when necessary, will reduce the risk of  
condensation and can also reduce your heating bills

	 avoid using bottled gas or paraffin heaters – these put a lot 
of  warm moisture into the air.

Insulation and draught-proofing also help keep your home 
warm, reduce the risk of  condensation and reduce the cost of  
fuel bills. We will ensure that every home has an adequate 
level of  roof  insulation and cavity wall insulation, or for homes  
with solid walls that the external walls are insulated.

 3. Ventilate to remove moisture

4. Heat your home

What next?
If you have followed the advice in this leaflet and are still concerned 
about condensation in your property, or think your home is  
damp for one of the other reasons given, you should contact us.

	 Start by treating any mould you already have 
in your home. Wash any affected walls and 
window frames with a weak bleach solution 
or a fungicidal wash. Follow the 
manufacturer’s guidelines, and make sure 
you wear rubber gloves and ventilate the 
room while cleaning

	 After the affected areas have been treated, 
redecorate using a fungicidal paint to help 
prevent mould reappearing

	 Any clothes or fabric affected by mould 
should be dry cleaned. Carpets should be 
shampooed. Disturbing mould by brushing or 
vacuuming can increase the risk of  
respiratory problems

	 If  you complete these steps and follow the 
advice in this leaflet, mould should not 
reappear. The only lasting way to avoid 
severe mould is to reduce humidity and 
condensation by properly heating and 
ventilating your home.

 Dealing with mould
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