


PENWITH HOUSING ASSOCIATION

EQUALITY & DIVERSITY SURVEY

Equality and Diversity Survey

Penwith Housing Association (PHA) aims to reflect the community it serves.  In order to do this, each year we collect and keep information to make sure we deliver services that take into account your needs and circumstance.  This information is requested in confidence and helps to improve the way we work. 

Please read the survey carefully before completing it and answer all questions as accurately as possible. Before you return the survey, please sign and date the declaration at the end of the survey.  Please return this form to Penwith Housing Association, 67 Morrab Road, Penzance, Cornwall, TR18 2QJ.

Thank you for help and time. If you have any questions or need any assistance, please contact Gary Neilson by telephone on (01736) 331799 or by email to g.neilson@penwithha.org.uk.

Section A – Your Home

	1
	Property Reference:
	
	Tenancy Reference:
	

	2
	Property Address:
	

	3
	Number of Bedrooms:
	
	
	4
	Number of Occupants:
	
	

	5
	Telephone:
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Mobile:
	
	
	
	
	
	
	
	
	
	
	
	
	

	6
	E-mail Address:
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Section B – Members of the Household

	7
	Particulars of tenancy holder(s) and all those permanently residing at the above address:

(the letters A to F down the left-hand side are to be used to identify household members in the questions overleaf)

	
	Title
	Full names (surname first)
	Date of Birth
	M/F
	Relationship to Tenant

	A
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	B
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	C
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	D
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	E
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	F
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Section C – Equal Opportunities Information

8. How would you describe your ethnic origin?

	Please put an X in the relevant box(es) below

	
	Household Member (from Section A)

	
	A
	B
	C
	D
	E
	F

	White: British
	
	
	
	
	
	

	White: Irish
	
	
	
	
	
	

	White: Other
	
	
	
	
	
	

	Mixed: White & Black Caribbean
	
	
	
	
	
	

	Mixed: White & Black African
	
	
	
	
	
	

	Mixed: White & Asian
	
	
	
	
	
	

	Mixed: Other
	
	
	
	
	
	

	Asian/Asian British: Indian
	
	
	
	
	
	

	Asian/Asian British: Pakistani
	
	
	
	
	
	

	Asian/Asian British: Bangladeshi
	
	
	
	
	
	

	Asian/Asian British: Other
	
	
	
	
	
	

	Black/Black British: Caribbean
	
	
	
	
	
	

	Black/Black British: African
	
	
	
	
	
	

	Black/Black British: Other
	
	
	
	
	
	

	Chinese/Other ethnic group: Chinese
	
	
	
	
	
	

	Chinese/Other ethnic group: Other
	
	
	
	
	
	

	Not Known
	
	
	
	
	
	

	Do you also consider yourself Cornish?
	A
	B
	C
	D
	E
	F

	Yes
	
	
	
	
	
	

	No
	
	
	
	
	
	


9. If English is not your first language, please indicate, in the box below, the language you would prefer PHA to use when sending you information

	Please indicate your preferred language

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


10. Do you consider anyone in your household to have a disability?

	Please put an X in the relevant box(es) below

	
	Household Member (from Section A)

	
	A
	B
	C
	D
	E
	F

	Yes
	
	
	
	
	
	


Section D – Delivering the Service

11. Do you consider anyone in your household to be vulnerable or in need of support for any of the following reasons?

	Please put an X in the relevant box(es) below

	
	Household Member (from Section A)

	
	A
	B
	C
	D
	E
	F

	Hearing
	
	
	
	
	
	

	Sight
	
	
	
	
	
	

	Mobility
	
	
	
	
	
	

	Poor Health
	
	
	
	
	
	

	Age
	
	
	
	
	
	

	Difficulty with reading and writing
	
	
	
	
	
	

	Difficulty with speech
	
	
	
	
	
	


12. Does anyone in your household currently receive or has ever received, Floating Support?

	Please put an X in the relevant box(es) below

	
	Household Member (from Section A)

	
	A
	B
	C
	D
	E
	F

	Currently receives Floating Support
	
	
	
	
	
	

	Has received Floating Support in the past
	
	
	
	
	
	


13. What is the best way to contact you?

	Please put an X in the relevant box below

	Telephone
	
	Number to Use
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Email
	
	Email Address
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Letter
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Home Visit
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Through Support Worker
	
	We will contact you for details

	Through relative
	
	


14. When we visit, are there any special requirements?

	Please put an X in the relevant box(es) below

	Arrange an appointment
	

	Telephone before visit to confirm date and time
	

	Knock loudly
	

	Wait at least 5 minutes for someone to answer
	

	Go next door (we will contact you for details)
	

	Contact Support Worker before visit (we will contact you for details)
	

	Leave contact details after visit
	


15. When we telephone, are there any special requirements?

	Please put an X in the relevant box(es) below

	Wait at least a minute for someone to answer
	

	Please leave a message on my answer phone
	

	Please telephone me in the mornings
	

	Please telephone me in the afternoons
	

	Please telephone me in the evenings
	

	Telephone at any time
	

	Do not contact me by telephone
	


16. The UK Government is reviewing Housing Benefit.  If you currently receive, or may receive Housing Benefit in the future, please help us to prepare for any changes.

	Please put an X in the relevant box below

	I would prefer payment direct to PHA
	

	Direct to a Bank Account of my choice
	

	I would prefer payment direct to myself
	


17. Would you like to be contacted when we receive more information relating to Housing Benefit changes?

	Please put an X in the relevant box below

	Yes
	

	No
	


18  Please tell us about any gender issues that may affect the service we provide to you.  For example, if you are a woman and your religion does not permit our male operatives to visit you to do their work, or you would not feel comfortable for them to do so when on your own etc, please let us know*

……………………………………………………………………………………………………………….

……………………………………………………………………………………………………………….

……………………………………………………………………………………………………………….

19 In order to help us provide an excellent service, monitor equality and provide support to our tenants please tell us about any other requirements you have i.e. language, religious practices, age, disability, sexual orientation (gay, lesbian, bisexual etc) or any other factor you would like us to take into account.

………………………………………………………………………………………………………………

………………………………………………………………………………………………………………

………………………………………………………………………………………………………………

Prefer not to say □

Section E – Services in Your Area

20  How satisfied do you feel with delivery of public services in your area ?

	Very satisfied
	
	Fairly satisfied
	
	Satisfied
	
	Fairly dissatisfied 
	
	Very dissatisfied
	


21  Do you feel service providers are more responsive to your needs compared to 2 years ago ?

	Agree strongly
	
	Agree slightly
	
	Agree
	
	Disagree slightly
	
	Disagree strongly
	


22  Do you feel you can influence decisions affecting your local area ?

	Agree strongly
	
	Agree slightly
	
	Agree
	
	Disagree slightly
	
	Disagree strongly
	


 

23   How satisfied do you feel with the open spaces (parks, gardens, greens...) in your area ?
	Very satisfied
	
	Fairly satisfied
	
	Satisfied
	
	Fairly dissatisfied 
	
	Very dissatisfied
	


Section F – Customer Declaration

24  Declaration

It is clearly understood that only those whose names are set out in Section A above, together with any children of the tenancy holder(s) born after the date of this survey, will be recognised by the Association as members of my/our household.  

The accommodation of any other person or persons, for temporary or permanent duration, is subject to the Tenancy Agreement.

I/we further declare that the information I/we have given in this survey is correct and freely given.

I/we give Penwith Housing Association permission to use the information contained in this survey to ensure services delivered are designed to suit my/our needs.
Name: _______________________________
 Signature ____________________________

Name: _______________________________
 Signature ____________________________

Date:
 _______________________________

Your personal details will be processed in accordance with the law, under the Data Protection Act 1998.

Penwith Housing Association Privacy Policy

At PHA, we are committed to protecting your privacy.

In general, we will ask you when we need information that personally identifies you or allows us to contact you. The amount of personal information you are required to supply will normally be limited to that which is necessary to supply the service or carry out the transaction you have requested.

Use of Personal Information
The personal information we collect from you will be used by PHA to provide the service or carry out the transaction you have requested or authorised.  We do not sell trade or rent your personal information to others. We do, however, use other companies to provide limited services on our behalf, such as responsive repairs. Only personal information necessary to deliver the service will be provided to these companies and where processing is necessary for the protection of your vital interest. We will inform them that they are prohibited from using that information for any other purpose. PHA may disclose personal information if required to do so by law, in an emergency or in the good faith belief that such action is necessary.

Security of Personal Information
As required by the UK Data Protection Acts of 1984 and 1998, strict security procedures are followed in the storage and disclosure of information, which you have given, with the purpose of preventing unauthorised access and use of your information.

Your Consent

Penwith Housing Association complies with the Data Protection Act 1998, which means your personal details will be processed in accordance with the law.  By signing this form you are consenting to Penwith Housing Association processing your personal data.

Contact Information
Our privacy policy represents our commitment to ensuring that your personal information is safe and secure. If you believe that PHA has not adhered to this policy, please write to us and we will use all reasonable efforts to promptly determine and remedy the problem.

Mr A Moore
Chief Executive
Penwith Housing Association Ltd
67 Morrab Road
Penzance
Cornwall
TR18 2QJ
_939539123

