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Quarter 1 – 2011/12
The colours in the below table indicate how we are performing in comparison with this years target. 

Red: Targets not achieved 
Amber: Target not met but progress achieved towards meeting target Green: On target 

	Performance measure 
	How we did last year (2010/11) 
	Our target for 2011/12
	How we’re doing so far
	Targets visual guide 

	
	
	
	(Quarter 1 2011) 
	

	Response maintenance – %  emergency repairs on target 
	99.00%
	99.00%
	97.15%
	↓

	Response maintenance – % routine repairs on target 
	89.60%
	97.00%
	84.79%
	↓

	Rent arrears- (%) 
	2.49%
	2.75%
	2.95%
	↓

	Rent void losses (%) 
	1.11%
	1.00%
	0.96%
	↑

	 
	 
	
	 
	

	Average void re-let time (days)  
	26.5
	21
	27.5
	↓

	Lost telephone calls (%) 
	8.20%
	5.00%
	20.10%
	↓

	Average call waiting time (seconds) 
	10
	30
	19
	↓


The arrows indicate how this years performance compares with the previous years.

